A short version copy of this must be signed at daycare

A full version copy of this will be given to families to keep at home

Contract for services for Kingdom Care Home Daycare 2011-2012 
Welcome to Kingdom Care Home Daycare. I will be providing care for your child Monday- Friday from ___6:30_am___ to _6pm____ on Mon. Tues, Wed and Thurs and from 6:30am-5:30pm on Fri. The contract begins on the first day of the school year or date of enrollment and ends on the last day of the school year. To keep communication clear; I have begun with my commitment to you and what commitment I ask from you. I have allotted a section in this contract for you to fill in any expectations or concerns with this contract. Please do not sign this contract until all your questions are answered or you shall be responsible for the contents of the contract.

FEE AGREEMENT- Agreed fee will be_____ paid each week by Mondays by 6:30pm. Or there is a $50 late fee. If payment is not made services will not be given. Childcare for the day is the responsibility of the parent until payment is made. 
X______________________________________   X __________________________________

MY COMMITMENT TO THE PARENTS AND THE FAMILY

I commit to providing professional, dependable, and consistent care for the children of the working parents.

I commit to opening on a timely and regular basis Monday-Friday as scheduled in the year. 

I commit to providing scheduled daily activities for the physical, spiritual and mental development of the school aged child.

I commit to providing safe transportation as needed to and from school.

I commit to listening and caring for each child in my care.

I commit to providing a safe atmosphere, a learning atmosphere and a loving atmosphere equally for all children.

I commit to providing a quiet atmosphere for children to complete homework in daily for an allotted time period.

PARENTAL COMMITMENT TO THE DAYCARE

To pick up children on time when service hours are over

To arrange for alternate care for the days when daycare is closed as proper notice is given

To arrange to care for sick children and not bring children to daycare sick

To provide necessary information on all registration forms and return forms within twenty-four hours of enrollment.

To pay for services on time as agreed for the good of the daycare operation and all children who expect Kingdom Care to remain in business.

To allow me one week of paid vacation for services provided during the school year, in addition to provider personal days as listed in a separate section of this contract.
To allow me 4 paid sick days per school year, separate from my vacation. (I will only take one if needed and limited to 1 every 2 months)

PROVIDER PERSONAL DAYS

Personal days shall be separate from sick days. I will give a minimum of 4 weeks’ notice except for in the case of death in my immediate family if I use a personal day. 4 personal days are built in as paid for me for the length of this contract.
TRIAL BASIS OF CARE THE FIRST THREE WEEKS

At the beginning of care either party may elect to end care the third week if after two weeks either party is dissatisfied with the progress of the child in the program. 

Step one- one of the parties must notify each other at the end of the SECOND week. 

Step two- payment is still given for the third week.

Step three- care is given for a full week while parent finds other care.

Before this process is initiated, both parties will agree in week two to compromise problems or issues in the best interest of the child.

TUITION and FEES

For all families a 1-week security deposit must be paid equal to the amount of your childcare fee. This deposit is applied toward the last week of school. The deposit is non refundable once a contract has been signed. The deposit will be applied in the event of termination of contract provided the proper full two weeks notice is given (see next section).  This contract is not accepted without a deposit. 
There will be activity fees most days school is closed. The fees for activities range from $3-10 on average. 
MEALS AND SNACKS

Breakfast is not served to children. You are welcomed to send breakfast items for your child. Please have them here by 7:30am to allow time for eating if you send items.
You are welcomed to send in after school snack for your child any day you do not wish you child to have the furnished snack.

 100% juice is served for children with a healthy item each day. On non school days time will be allotted for lunches to be heated unless there is a preplanned field trip. 2 snacks are served on non school days at no additional charge.
PROPER TERMINATION OF CONTRACT PROCEDURE

All expectations of childcare have been communicated by interview and this contract. If you decide to end your service at Kingdom Care, a full two-week notice is required to be entitled to use of your security deposit. A termination of service notice shall be due no later than the Friday prior to a two-week notice. Example –IF you wish to end your service on the 30th, you must give notice between the 12th and the 16th of the month, not later than the 16th. Any day between Monday and Friday the notice may be submitted, but not later than the Friday before a two-week period. Please contact us and fully communicate your intentions, we will assist you without hassle and respect your decision. 

If you are owed a week of vacation, you may not use vacation credit when ending a contract. Your security deposit will be applied toward your two weeks notice fee. In Ending you lose your free vacation week.  If you fail to pay for a full two weeks will result in full legal action including filing with my collection agency and filing of a warrant in debt in small claims court.
Inclement Weather policy- 
In inclement weather the operating status will be posted on our website. Closings due to snow will be at my discretion. If there is a power outage, the daycare will be closed. In general if there is snow under 4 inches the daycare will be open; if there is snow above 4 inches, the daycare will be open late as long as the roads clear in our neighborhood. Opening time changes will be announced at minimum two hours before changes via voicemail. The main number for daycare will contain any changes to business hours. All parents will be notified via text and email of changes as the need arises, including early closings. If the government is closed due to inclement weather, Kingdom Care will be closed. Tuition rates are not discounted due to weather closings.
LATE POLICY AND FEES- This section applies to after care students as well as before care students on non school days.

You must call if you are running late to pick up your child. The state of Maryland requires licensed facilities to contact Child Protective Services if parents are not present to take children into their care from licensed facilities at close of business, if there has not been a call from the parent. If you unexpectedly have to work overtime you will be charged an overtime fee. OVERTIME MUST BE ARRANGED BY 3PM. Any arrival for any reasons including but not limited to traffic, accidents, flat tires, and doctor appointments one minute after closing is an automatic $50 late fee without prior notice. With notice the overtime is $35. Each additional minute is charged at $1 per minute. Late fees are paid by the end of the week or your child is not admitted the next week. If you are late twice in month, your contract goes on probation toward a rate increase.  If you are late three times in a month, your contract rate shall increase by 20%.
VACATION TIME AND PAY FOR FAMILIES
Families whose children have been enrolled at Kingdom Care more than a year will receive one week of childcare free. You must give at least a sixty-day notice of intention to use vacation. The week of Christmas is excluded from allowance of the free vacation week and my week of paid vacation is excluded. Other families will receive a week of vacation at 50% off their rate after six months of enrollment. If your child has not been enrolled at least six months, you will be responsible for full payment of childcare fees during your vacation. You must pay for childcare prior to leaving for your vacation in order to avoid breech of contract. Children must be absent during vacation week. No child will be allowed to attend daycare during their family’s vacation week.

HOLIDAY CLOSINGS: 

Kingdom care is closed on the calendar state/federal holidays. Some of these holidays may be scheduled school days. It is the responsibility of the parent to cover childcare services in these cases. These holidays are paid holidays: New Year’s Eve, New Years Day, Memorial Day, Labor Day, Columbus Day, Veterans Day, Thanksgiving, the day after Thanksgiving, Christmas Eve, Christmas Day, Martin Luther King’s observed birthday and President’s Day 
SCHOOL CLOSINGS

The Holiday hours will be issued on the monthly calendar. If your child is absent the entire week school closes you are still charged the regular rate. 

DAYCARE closings 
The calendar of closings will be issued in July 2011
SICK POLICY

A physician’s note is required to return to daycare for illnesses requiring medication. This is at my discretion and MAY include over the counter medication. A physician’s note is also required for medications including over the counter.

I will not administer any medicine prescription or non-prescription not even a cough drop without a physician’s note and or a signed medical release. Please, DO NOT ASK OR SUGGEST.
 No sick care is provided. If your child is sick the child can’t come to daycare. No child will be permitted to just lie down and rest here in daycare. You must make arrangements for care until your child is well again. NO EXCEPTIONS. No child who arrives at Kingdom Care noticeably ill, with a rash or ringworm, or with a fever will be admitted for the day. Any illness that the child shows weakness or grogginess will result in the child being sent home for the day. In the event a child contracts a communicable disease and exposes the other children, notice of such exposure will be posted, and parents will be notified when they pick up their children. Children with a contagious illness will not be allowed in daycare until properly medicated. The ill child will also not be allowed to return to Kingdom Care until the period of contagion has passed. DO NOT ASK IF THE CHILD MAY RETURN BEFORE SO.

 In the winter please be prepared for your child to be out 48 hours with a bad cold or the flu. In case of medical emergency first aid will be administered. The parent or authorized adult will be notified as quickly as possible. If medical attention is required, I will call the local ambulance service, which will transport the child to the local hospital. You are responsible for contacting the child’s physician unless otherwise informed. If the child is vomiting, has diarrhea, a consistently runny nose or if a persistent cough occurs, or if the child has allergies, the child must have allergy medication and be out twenty-four hours.
I have read the SICK POLICY of the contract entirely. 

X_______________________________________ 

X_______________________________________
DAMAGES


Parents will be held responsible for any physical damages to my home, daycare equipment, or belongings caused by your children. Whether accidental or intentional the item must be paid for or replaced. You will be allowed 14 days to pay for damages caused by your child. You will receive a written notice of the incident and charge

X_________________________

X_________________________

TOYS
I will provide a vast array of toys to play with here. Please do not bring any toys from home; this will cause jealousy and fighting among the children. Toys will only be allowed on special occasions, such as show and tell. A special pillow, blanket or stuffed animal may be brought for rest times if the child is used to it. The toy is at my discretion.

HOMEWORK POLICY-Kingdom Care is an after school enrichment program. I provide enrichment and fun activities for after school care.

During the school year, the children will work on homework for 30 minutes. After the completion of individual homework, all children will read quietly until all children have completed homework. Priority is homework during this time period. I promise to provide a quiet atmosphere for the child to concentrate. No child will be allowed to play and disrupt that atmosphere for another child. Disruptions will be corrected in the following manner. As the occurrences happen in one day the following will take place; First time- verbal warning, second time- sentence writing: I will not disturb other children doing homework. The third time-will result in a 1-day suspension from daycare. 

Continuation of disruptive behavior including excessive talking will lead to two- day suspension with pay. Please do discuss the importance of courtesy to other children during homework time with your child to keep this from happening to your child.
I have read over the homework policy-X___________________________ X______________________________________

Please write in any specific information pertaining to the care of your child ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

SIGNATURE FOR AGREEMENT OF CONTRACT

I __________________ enroll _______________ at Kingdom Care on this day of I understand and agree to the rules in this contract. I understand amendments may be required from time to time but these amendments will be discussed with me before I am required to sign one. I authorize Kelly Gates to care for my child physically, mentally and emotionally while my child is in her care. I understand I have the right to observe and advise this care and agree to take part in conferences as necessary for the improvement of the quality of care my child receives. This contract ends one day before the last declared day of the school year. 
ADDENDUM 1 

THIS IS A CHRISTIAN DAYCARE. YOUR CHILD WILL HEAR THE NAME OF JESUS IN BIBLE LESSONS. WE ARE NON DENOMINATIONAL IN TEACHINGS.

YOU THE PARENT UNDERSTAND I DO NOT PROVIDE BACK UP CARE

I RESERVE THE RIGHT TO MAKE REASONABLE CHANGES TO THIS CONTRACT AS NEEDED FOR THE SAFETY AND GOOD OF THE CHLDREN AS WELL AS THE BUSINESS. YOU RESERVE THE RIGHT TO END YOUR CONTRACT OVER ADDITIONS YOU DO NOT AGREE WITH. YOU ARE BEING INFORMED THAT NO REFUNDS WILL BE GIVEN FOR CARE AT ANY TIME.

X_______________________________   X_________________________________
